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Foreword 

Notation convention 

The following symbols may appear in this document and represent the 

following meanings. 

Identification Explain 

Notice 

Indicates a potential risk that, if ignored, could 

result in damage to the device, loss of data, 

degradation of the device, or unpredictable results. 

Explain 

Indicates a potential risk that, if ignored, could 

result in damage to the device, loss of data, 

degradation of the device, or unpredictable results. 

 

Safety instructions for use 

Thank you for choosing the Dahua memory micro SD series memory card. The 

following is about the correct use of the product, to prevent danger, to 

prevent property damage and so on. We are confident that by following the 

instructions in this manual, you will enjoy a smooth and safe storage 

experience. 

Requirements for use 

 When inserting or removing a memory card, make sure that the device 

is turned off or in a non-read/write state to prevent data corruption. 

 When inserting or removing a memory card, make sure that the device 

is turned off or in a non-read/write state to prevent data corruption. 

 Do not bend, twist, or attempt to disassemble the memory card. Avoid 

bending or putting excessive pressure on the memory card during use 

to avoid affecting its normal service life or damaging internal 

components. 

 Please transport, use and store the equipment within the allowable 

humidity and temperature range. 



 

 

Chapter 1 Product Overview 

1.1 Product introduction 

The process of inserting and pulling out the Dahua memory micro SD series 

memory card is relatively simple. Before use, make sure the device is 

turned off, then locate the memory card slot and insert the memory card 

in the correct orientation. When not in use, remember to gently push the 

card slot with the device turned off and wait for the memory card to 

automatically eject before carefully removing it. Formatting is 

recommended when using a memory card for the first time or when switching 

between different devices. Please note that formatting will delete all 

data on the memory card, so be sure to back it up in advance. 

1.2 Product features 

This product adopts mainstream FLASH particles, with excellent 

performance and long service life; quadruple protection: high and low 

temperature resistance; waterproof; antimagnetic; anti-X-ray; adaptable 

to a variety of use environments; strong compatibility, supporting all 

kinds of digital products; meeting the needs of users to record video, 

take photos, listen to music, play games and store data. 

1.3 Operating System Compatibility 

This memory card is compatible with most operating systems on the market 

and can be used without special drivers. 



 

 

Chapter 2 Product Structure 

2.1 Structural dimensions 

Product dimensions are shown in Figure 2-1, in mm (INCH).

 

Chapter 3 Cautions for Use 

Precautions 

1. The capacity written on the product and package is the nominal capacity. 

2.1GB = 1 billion bytes, not all of the nominal capacity provides data 

storage.  

3.According to the company's internal testing, the transmission speed 

will vary depending on the equipment used, the interface, the use 

environment and other factors. 

4. The warranty period or the upper limit of service life shall be reached, 

whichever comes first. 

(* Speed data is from Dahua memory Lab. Actual performance may vary due 

to equipment differences.) 

The data stored in the product is not covered by the warranty. Please 

backup the data in the product regularly. Please refer to this manual to 



 

 

use the product. If the use method is not standardized, the data stored 

in the product or the data being transmitted may be damaged or lost. 

This product cannot be guaranteed to be used normally on all equipment. 

In case of any abnormality or product problem during the use of the product, 

please contact the customer service personnel for consultation and 

solution in time.。 

 

After-sales process 

1. Contact the seller, or call 400-672-8166 for consultation, or pay 

attention to the "Dahua memory" WeChat public number for consultation. 

2. Implement the warranty commitment that the memory card is not 

artificially damaged and is within the warranty period and service life. 

3. Send to the designated place (purchase shop or repair point). 

 

Chapter 4 Warranty Card 

Thank you for purchasing this product. This card is your free warranty 

certificate. 

The warranty card is applicable to the series of products of our company 

purchased by you. 

Warranty period of micro SD memory card: 

1. Different series have different limited warranty periods. See the 

warranty period written on the product label for details. 

2. During the warranty period, please contact the seller or our 

after-sales service for any failure caused by the product itself. 

3. After purchasing the machine, please mail and fax the completed 

warranty card in time. You can enjoy free maintenance and replacement, 

otherwise it will not be handled. 

4. We will use your warranty card information during warranty, please fill 

in carefully. 



 

 

5. The following cases are not covered by warranty: 

 Equipment failure caused by human factors; 

 Faults caused by the use environment that does not meet the 

requirements of the product; 

 Product damage due to force majeure; 

 There is no product serial number or warranty card, or the product 

serial number and label are blurred, damaged or unidentifiable; 

 The warranty period has expired or the service life has expired.。 

User name 

Product Name: Purchase Date: 

Product No. User Name: 

Address: Contact Person: 

Tel: Zip code: 

Dealer: 

Fax: Contact: 
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